Bureau of Information and Technology Services (BITS)
Support Services Contact List
Last Updated 9/15/2016

	Office, Division,

Bureau & Section


	Desktop & Network Support 
	Customer Service Management
	Security Management

	Office of the Secretary (OS)

Office of Legal Counsel (OLC)

Office of Policy Initiatives & Budget (OPIB)

Office of the Inspector General (OIG)

1 West Wilson Street

Madison, WI 53703 


	Desktop

BITS Desktop Team 
DHS DL BITSDMAS – Email

Network

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	BITS CADS Team 

DHS NetworkAccess – Email

	Division of Enterprise Services (DES)

Administrators Office (AO)

Bureau of Strategic Sourcing (BSS)
Office of Agency Performance Management (OAPM)

Bureau of Continuity Management, Facilities & Operations (BCMFO)

Bureau of Fiscal Services (BFS)

Bureau of Human Resources (BHR)

Bureau of Information Technology Services (BITS)

1 West Wilson Street

Madison, WI 53703


	Desktop

BITS Desktop Team 
DHS DL BITSDMAS – Email

Network

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	BITS CADS Team 

DHS NetworkAccess – Email

	Division of Health Care Access & Accountability (DHCAA)

1 West Wilson Street

Madison, WI 53703


	Desktop

Rob Harris, DHCAA 

608.264.6723 – Phone

BITS Desktop Team 
DHS DL BITSDMAS – Email

Network

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Shantara Jatczak-Glenn, DHCAA 

608.266.9681 – Phone

Aymar Sinaise, DHCAA

608.266.0157 --Phone

Rob Harris, DHCAA 

608.264.6723 – Phone

BITS CADS Team
DHS NetworkAccess – Email



	Division of Health Care Access & Accountability (DHCAA)

Milwaukee Eligibility Services

6091 Teutonia Avenue

Milwaukee, WI 53209

Milwaukee Eligibility Services

Document Processing Unit

HP Enterprise Services

6091 Teutonia Avenue

Milwaukee, WI 53209


	Desktop

BITS Desktop Team 
DHS DL BITSDMAS – Email

Customer On-site Contact:

Adam Schabow

Document Processing Unit Supervisor

608.217.2621 - Cell
Network

BITS Operations Support Team 608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email

               Site Manager
Mario Reed

414-438-7701 - Phone

	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Shantara Jatczak-Glenn, DHCAA 

608.266.9681 – Phone

Aymar Sinaise, DHCAA

608.266.0157 --Phone

Rob Harris, DHCAA 

608.264.6723 – Phone

BITS CADS Team 

DHS NetworkAccess – Email



	ROSS Innovative Employment Services
6550 North 76th Street, 
Milwaukee, WI 53223
	Desktop
BITS Desktop Team 
DHS DL BITSDMAS – Email

Customer On-site Contact:

Jawann Billingsley 
414 358-8403
Network

BITS Operations Support Team 608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Shantara Jatczak-Glenn, DHCAA 

608.266.9681 – Phone

Aymar Sinaise, DHCAA

608.266.0157 --Phone

Rob Harris, DHCAA 

608.264.6723 – Phone

BITS CADS Team 

DHS NetworkAccess – Email

	Division of Health Care Access & Accountability (DHCAA)

Milwaukee Eligibility Services (COGGS)
1220 West Vliet St.

Milwaukee, WI 53205
	Desktop

BITS Desktop Team 
DHS DL BITSDMAS – Email

Network

BITS Operations Support Team 608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Shantara Jatczak-Glenn, DHCAA 

608.266.9681 – Phone

Aymar Sinaise, DHCAA

608.266.0157 --Phone

Rob Harris, DHCAA 

608.264.6723 – Phone

BITS CADS Team 

DHS NetworkAccess – Email



	Division of Health Care Access & Accountability (DHCAA)

Disability Determination Board

722 Williamson Street

Madison, WI  53703

	Desktop

BITS Desktop Team
DHS DL BITSDMAS – Email

Network

Network Site Contact 

Dave Hinkel, DDB

608.266.3441 – Phone

BITS Operations Support Team  

608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Shantara Jatczak-Glenn, DHCAA 

608.266.9681 – Phone

Aymar Sinaise, DHCAA

608.266.0157 --Phone

Rob Harris, DHCAA

608.264.6723 – Phone

BITS CADS Team
DHS NetworkAccess – Email



	Division of Public Health (DPH)

1 West Wilson Street

Madison, WI 53703
	Desktop

BITS Desktop Team
DHS DL BITSDMAS – Email

Network

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	BITS CADS Team
DHS NetworkAccess – Email  

	Division of Long Term Care (DLTC) – Central Office

1 West Wilson Street

Madison, WI 53703
	Desktop

BITS Desktop Team
DHS DL BITSDMAS – Email

Network

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	BITS CADS Team
DHS NetworkAccess – Email


	Division of Mental Health & Substance Abuse Services (DMHSAS) – Central Office
1 West Wilson Street

Madison, WI 53703


	Desktop

BITS Desktop Team
DHS DL BITSDMAS – Email

Network

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov


	Chris Connell, DMHSAS 

608.267.9840 – Phone

Chris.Connell@wi.gov - Email

BITS CADS Team
DHS NetworkAccess – Email


	Division of Quality Assurance (DQA)

1 West Wilson Street

Madison, WI 53703


	Desktop

Doug Stephenson, DQA  
414.227.4509 – Phone

414.750.2859 – Cell 

414.596.1110 – Pager

Ed Rabotski, DQA
608.261.8337

BITS Desktop Team
DHS DL BITSDMAS – Email

Network

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email

 
	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov


	Doug Stephenson, DQA 

414.227.4509 – Phone 

414.750.2859 – Cell

414.596.1110 – Pager
BITS CADS Team
DHS NetworkAccess – Email


	Western Regional Office (WRO) – Eau Claire 
610 Gibson Street

Eau Claire, WI 54701

Area Administrator
Jamie Fawcett
	Desktop
Kay Weinzirl

715.836.3083 – Phone 

Sherry Walters, DQA 
(Very Limited Availability )
715.836.4420 – Phone 

BITS Desktop Team
DHS DL BITSDMAS – Email

Network

Kay Weinzirl
715.836.3083 – Phone 

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Doug Stephenson, DQA

414.227.4509 – Phone 

414.750.2859 – Cell

414.596.1110 – Pager

BITS CADS Team – 
DHS NetworkAccess – Email 



	Southeastern Regional Office (SERO) – Milwaukee
819 North 6th Street

Room 875

Milwaukee, WI 53203
	Desktop

Doug Stephenson, DQA 
414.227.4509 – Phone

414.750.2859 – Cell

414.596.1110 – Pager
Eloise Russ, DPH
414-227-3902

Catherine Richards, DHCAA

414-289-6294

BITS Desktop Team
DHS DL BITSDMAS – Email

Network

Doug Stephenson, DQA 
414.227.4509 – Phone

414.750.2859 – Cell

414.596.1110 – Pager

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Doug Stephenson, DQA  

414.227.4509 – Phone 

414.750.2859 – Cell

414.596.1110 – Pager

Shantara Jatczak-Glenn, DHCAA 

608.266.9681 – Phone

Aymar Sinaise, DHCAA

608.266.0157 --Phone

Rob Harris, DHCAA

608.264.6723 – Phone
BITS CADS Team
DHS NetworkAccess – Email 



	Southeastern Regional Office (SERO) – Waukesha
141 NW Barstow Street

Waukesha, WI 53188
Area Administrator

Amy Bell-Ferries

	Desktop

Sheryl (Shari) Rodenkirch, OS 
262.521.5084 – Phone

Network

Sheryl (Shari) Rodenkirch, OS

262.521.5084 – Phone

BITS Operations Support Team 
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email

	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Shantara Jatczak-Glenn, DHCAA 

608.266.9681 – Phone

Aymar Sinaise, DHCAA

608.266.0157 --Phone

Rob Harris, DHCAA

608.264.6723 – Phone
BITS CADS Team – 

DHS NetworkAccess – Email 



	Northeastern Regional Office (NERO) – Green Bay
200 North Jefferson Street

Green Bay, WI 54301
Area Administrator

Jean O’Leary


	Desktop

Julie Maccoux, DPH (Limited Availability)
920.448.5229
Network

Steve Palmer, DOA
920.448.5350 – Phone

Network

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Doug Stephenson, DQA

414.227.4509 – Phone 

414.750.2859 – Cell

414.596.1110 – Pager

Shantara Jatczak-Glenn, DHCAA 

608.266.9681 – Phone

Aymar Sinaise, DHCAA

608.266.0157 --Phone

Rob Harris, DHCAA

608.264.6723 – Phone

BITS CADS Team – 

DHS NetworkAccess – Email

	Fond du Lac District Office

74 Main Street

Fond du Lac, WI 54935


	Desktop

Janet Deschaine, DCF (Supports the 1  DHS/DHCAA employee at this location)

920.929.2986 – Phone 

Network

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Shantara Jatczak-Glenn, DHCAA 

608.266.9681 – Phone

Aymar Sinaise, DHCAA

608.266.0157 --Phone

Rob Harris, DHCAA

608.264.6723 – Phone



	Northern Regional Office (NRO) – Rhinelander
2187 North Stevens Street

Rhinelander, WI 54501

Area Administrator

Gail Chapman


	Desktop

Jamie LaBrasca, DPH

715.365.2716 – Phone 

Sonja Murray, DQA
715.365.2814 – Phone 

Network

Jamie LaBrasca, DPH 

715.365.2716 – Phone 

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Doug Stephenson, DQA

414.227.4509 – Phone 

414.750.2859 – Cell

414.596.1110 – Pager

BITS CADS Team – 

DHS NetworkAccess – Email



	Southern Regional Office (SRO) – Madison

DQA

1 West Wilson Street and

Department of Revenue Building

2135 Rimrock Road

Madison, WI 53713


	Desktop

Paul Singer, DQA – DOR Building

608.266.9433 – Phone 

Network

Paul Singer, DQA- ECB Building
608.266.9433 – Phone 

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov


	Doug Stephenson, DQA

414.227.4509 – Phone 

414.750.2859 – Cell

414.596.1110 – Pager

BITS CADS Team – 

DHS NetworkAccess – Email



	Central Wisconsin Center (CWC)

317 Knutson Drive

Madison, WI 53704
	Desktop

Glenn Thompson, IT Director, DMHSAS

608.301.1398 – Phone

Peggy DaValt, DLTC
608.301.1425 – Phone 

Jeramie Karns, DLTC

608-301-1321

Thomas Marchant, DLTC
608.301.1828 – Phone

Carroll Marcusen, DLTC

608-301-1350
Emily R. Virnig, DLTC
608.301.1443 – Phone 

Network
For emergency outages call Glenn Thompson 608-219-4691 (24x7x365).  For all other reported issues call the switchboard (including power checks).

Main Switchboard (Primary)

608.301.9201

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Center Security Officers:

Security Officer listing     

BITS CADS Team – 

DHS NetworkAccess – Email



	Mendota Mental Health Institute (MMHI)

301 Troy Drive

Madison, WI 53704


	Desktop

Glenn Thompson, IT Director, DMHSAS

608.301.1398 – Phone

Kim Niesen, DMHSAS
608.301.1395 – Phone 

Toni Copple, DMHSAS
608.301.1368 – Phone

Jeramie Karns, DLTC

608-301-1321

Carroll Marcusen, DLTC

608-301-1350
Emily R. Virnig, DLTC
608.301.1443 – Phone 

Network 

For emergency outages call Glenn Thompson 608-219-4691 (24x7x365).  For all other reported issues call the switchboard (including power checks).

Main Switchboard (Primary)

608.301.9201

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Center Security Officers:

Security Officer listing     

BITS CADS Team – 

DHS NetworkAccess – Email



	Program of Assertive Community Treatment

(PACT)

600 Williamson Street

Madison, WI 53703


	Desktop

Glenn Thompson, IT Director, DMHSAS

608.301.1398 – Phone

Network

Main Switchboard (Primary)

608.301.9201

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Center Security Officers:

Security Officer listing     

BITS CADS Team – 

DHS NetworkAccess – Email



	Northern Wisconsin Center (NWC)

2820 East Park Avenue

Chippewa Falls, WI 54729
	Desktop

DeAnn Perry, DLTC
715.723.5542 x4361 – Phone

Network

DeAnn Perry, DLTC
715-723-5542 x4361 – Phone

Pam Steinmetz, DLTC
715-723-5542 x4362 – Phone

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Center Security Officers:

Security Officer listing     

BITS CADS Team – 

DHS NetworkAccess – Email



	Southern Wisconsin Center (SWC)
21425 Spring Street 

Union Grove, WI 53182
	Desktop, Customer On-site Contact, Network

Michael T Jacobsen, SWC
Switchboard at

1.262.878.2411 x0 or
1.262.878.6600
Patrick Eveland, SWC
Switchboard at

1.262.878.2411 x0 or
1.262.878.6600

Sue Frantz, SWC
Switchboard at

1.262.878.2411 x0 or
1.262.878.6600

Jeff Elliot, Crafts Worker Supev & Electrician
Switchboard at

1.262.878.2411 x0 or
1.262.878.6600

Jason Nolan, Electrician
Switchboard at

1.262.878.2411 x0 or
1.262.878.6600

BITS Desktop Team 
DHS DL BITSDMAS – Email

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov

	Center Security Officers:

Security Officer listing     

BITS CADS Team – 

DHS NetworkAccess – Email



	Sand Ridge Secure Treatment Center (SRSTC)
1111 North Road

Mauston, WI 53948
	Desktop

Bertram Tanudjaja, IT Director DMHSAS

608.847.1781– Phone 

Kevin E. Scott, DMHSAS

608.847.4438 x2467 – Phone  

Network

Bertram Tanudjaja, IT Director, DMHSAS

608.847.1781– Phone 

Kevin E. Scott, DMHSAS

608.847.4438 x2467 – Phone  

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Center Security Officers:

Security Officer listing     

BITS CADS Team – 

DHS NetworkAccess – Email



	Winnebago Mental Health Institute (WMHI)

1300 South Drive

Winnebago, WI  54985

	Desktop

Terry Sweet, IT Director, DMHSAS
920.235.4910 x2254 – Phone 

920-258-1216 – Pager

920-716-3510 – Cell

Angie Chacon, DMHSAS

920.235.4910 x2119 – Phone

Alex Cortez, DMHSAS

920.235.4910 x2261 – Phone

Keith Hughes, DMHSAS

920.426.4310 x4139 – Phone

Bill Kruncos, DMHSAS

920.235.4910 x2408 – Phone

Matt Nesemann, DMHSAS

920.235.4910 x2524 – Phone

Network

Network Site Contact

NOTE:  If no answer at the above extensions, contact the WMHI operator at 920.235.4910 x0 for assistance.

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email

Network Site Contact – Primary After Hours
WMHI Switchboard – Ask for on-call IT Support Person
920.235.4910 x 0 – Phone


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Center Security Officers:

Security Officer listing     

BITS CADS Team – 

DHS NetworkAccess – Email



	Wisconsin Resource Center (WRC)
1505 North Drive

Winnebago, WI 54985


	Desktop

Terry Sweet, IT Director, DMHSAS
920.235.4910 x2254 – Phone

920-258-1216 – Pager

920-716-3510 – Cell
Angie Chacon, DMHSAS

920.235.4910 x2119 – Phone

Alex Cortez, DMHSAS

920.235.4910 x2261 – Phone

Keith Hughes, DMHSAS

920.426.4310 x4139 – Phone

Bill Kruncos, DMHSAS

920.235.4910 x2408 – Phone

Matt Nesemann, DMHSAS

920.235.4910 x2524 – Phone

Network

Network Site Contact 

NOTE:  If no answer at the above extensions, contact the WMHI operator at 920.235.4910 x0 for assistance.

BITS Operations Support Team
608.516.8173 – Cell

DHS BITS TSS OnCall SPOC – Email

Network Site Contact – Primary After Hours

WMHI Switchboard – Ask for on-call IT Support Person
920.235.4910 x0 – Phone


	BITS Customer Service Managers

DHSITCustomerService@dhs.wi.gov
	Center Security Officers:

Security Officer listing     

BITS CADS Team – 

DHS NetworkAccess – Email
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